


About The Trainer

Dr. Suzanne White, FCII, ATP

Suzanne is currently SMR Network Accredited Trainer. Suzanne started her career 
with top UK insurance companies RSA and Norwich Union, spending over ten years in 
a variety of technical and managerial positions.  As a qualified university lecturer, this 
was followed by seven years in a Senior Lectureship position at a London University, 
teaching on insurance and risk management courses and leading an insurance teaching 
team, as well as undertaking consultancy work for the Chartered Insurance Institute (CII). 

Suzanne is a trained training professional who is very passionate of her training 
delivery. Her sessions are interactive and she makes learning FUN.   

Before founding JWZ, Suzanne’s most recent position was at a banking and Experience 
finance institute in the Gulf , where, in addition to leading the insurance and accounting 
teaching teams, she was involved in other projects for the Institute as a member of the 
Senior Management team.  A major responsibility and achievement was to establish 
the CII Academy at BIBF.
 
Suzanne has been awarded  ‘CII Accredited Trainer’  award at an Advanced Technical 
Trainer level for general insurance- the first person outside the UK to achieve this.  

Suzanne has over 15 years of consultancy and training experience with educational 
and corporate entities, plus a PhD in Educational Research which focused on e-learning 
in the insurance workplace. She holds an Accredited Training Professional (ATP) 
Certification from SMR Group, the integrated HRD Solution providers, Malaysia.   

E-mail :  training@smrhrgroup.com
Web   :  www.smrhrgroup.com 
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Registration Form

DETAILS OF PARTICIPANT

Name :

NRIC No.  :

Position  :

E-mail  :

Tel  :              Mobile No. :

Years of experience in current position :

Meal Option :           Vegetarian        Non-Vegetarian

NOMINATING OFFICER

Name  :

E-mail  :

Tel  :  

Job Title  :

Signature  : 

INVOICE TO BE SENT TO

Name  :

Position  :

Company  :

Address  :

E-mail  :

Tel  :

Fax  :

PROGRAMME FEE
The Creative Trainer

Venue  : Bahrain  
Dates  : June 02 - 03, 2009
Duration : 2 days 
Fee   : USD 3,500.00

PAYMENT

        Cash

        Bank Transfer
        Company Name : SMR HR Services Sdn Bhd   
         Bank Name        : Malayan Banking Berhad
         Branch         : Dataran Maybank 
         A/C No.         : 7142 5300 0306
         Swift Code         : MBBEMYKL

TERMS & CONDITIONS
Programme fee must be paid in advance. 

Note: We will send you a confi rmation note on receiving 
your registration form.

FOR DETAILS AND REGISTRATION
Contact       : Mr. R. Krishnan

Telephone  : +973 3941 7787

Fax   : +973 1727 1715

E-mail   : info@smrhrgroup.com

For more information visit 

www.smrhrgroup.com


