


INTRODUCTION
Here is your opportunity to be accredited as a training professional. The workshop created 
by Dr. Palan, the author of The Magic of Making Training FUN!!® is designed to produce 
world class trainers.

This is a workshop for all professionals interested in delivering high impact training sessions. 
At this accredited training professional workshop from SMR HR Group, one of the world’s 
largest HRD Consulting firms, you will learn strategies and techniques to make your training 
sizzle.

The SMR accreditation associates you with a select group of exceptional trainers, who 
are recognised locally and internationally for their high impact training methods. The ATP 
participant is licensed to run both SMR’s High Impact Train-The-Trainer and The Magic of 
Making Training FUN!!® workshops.

DESIGNED FOR
This is a workshop for all professionals interested in delivering high impact training 
sessions.

PRIOR KNOWLEDGE
It is preferred participants have the ability to present and have attended the basic Train-The-
Trainer workshop.

WORKSHOP OBJECTIVES
On completion of this workshop, participants will be able to incorporate fun tools to energise 
participants by :-
1.Identifying learning styles of learners
2.Using 5 I’s for high impact
3.Using fun tools to maximise attention, participation and retention of learners
4.Using experiential learning tools to engage learners

COMPETENCIES ADDRESSED
Ability to deliver high impact training workshops.

LEARNING APPROACH
This ATP workshop will be conducted in a fun and interactive way. Participants will have 
numerous opportunities for skills practice. Continuous feedback will be provided by the 
facilitator and peers. Palan’s Fun x Content = Results® model will be followed. 

MODEL REFERENCE
• Palan’s Fun x Content = Results®

• Malcolm Knowles’ Andragogy
• Kolb Learning Styles

BENEFITS OF ACCREDITATION
1. Join an international group of accredited training professionals.
2. Qualify to facilitate SMR’s selected workshops.
3. Grow learner satisfaction exponentially.
4. Accelerate learners’ learning.
5. Cut learning time and cost.
6. Improve training results with increased learner application.
7. Learn how to use high involvement tools that make your training sizzle.

DURATION
5 days 
From 9.00am to 5.00pm 
/ 40 hours.

CERTIFICATION 
REQUIREMENTS
1. Complete the pre-

workshop work/ Attend the 
pre-workshop teleseminar.

2. Complete the online    
psychometric assessment 
on learning styles.

3. Complete a 5-day onsite 
training workshop.

4. Deliver a creative training 
session during onsite 
training.

5. Complete a one-hour 
written test during onsite 
training.

WORKSHOP CONTENT
The ATP workshop will focus 
on six (6) strategies :-

Strategy 1
The 5 I’s

Strategy 2
Making training fun

Strategy 3
Making enthusiastic
training presentations

Strategy 4
Making training
learner-centred

Strategy 5 
Making learning experiential

Strategy 6
Ensuring transfer of learning

TRAINER

Karen Ong  
CITD (UK), DTD (UK), ATP



Karen Ong CITD (UK), DTD (UK), ATP

Introduction Karen is a certified trainer with over twenty years of experience - helping 
people learn and perform.

Speaking Style She leads her workshops with her personal brand of motivation and passion 
which helps to ignite and accelerate learning and retention.

Professional Experience Karen is Chief Learning Officer of SMR HR Group. She manages the learning 
& development division and conducts training programmes.

She began her career in human resources and marketing with a Fortune 
100 automobile company in Singapore. After moving to Malaysia, she 
joined a public listed television company. Her experiences have included 
administration, human resources and business development.

Practice Karen currently facilitates training in the areas of:
• Train-the-Trainer
• The Creative Trainer
• The Magic of Making Training FUN!!
• Games Trainers Play
• Presentation Skills

Education Karen has successfully completed the following courses:
• SMR Accredited Trainer Programme
• Certificate in Training Practice, U.K. with a membership from the 

Institute of Personnel & Development, United Kingdom.
• Diploma in Training from IAM (UK)
• Certified instructor for the Zenger-Miller Frontline Leadership (USA).

Conferences Karen has trained in several countries – Malaysia, Singapore, Indonesia, 
Taiwan, Japan, Philippines, India, and the Middle East countries. She 
has appeared on television programmes and presented at the 2000 
American Society of Training and Development International Conference & 
Exhibition.

Personal Karen, a Malaysian lives in Kuala Lumpur, Malaysia with her family.

More details E-mail : karen@smrhrgroup.com
Web : www.smrhrgroup.com
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