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May 4, 2008

Dear Jim,

I would like to thank you for the workshop on October 25-26, 2007 in Moscow. I am sure every training expert
knows the famous evaluation model, but meeting you and learning the application of the model in practice from
Kirkpatrick was most coveted. When the word spread that you were coming to Moscow everybody in our
training department rejoiced at the news and I was given the opportunity to indulge myself with the methodical
and compelling explanation of the four levels.

What impressed me most of all was that the whole class had a thirst for new knowledge and Jim was so
generous as to make sure that everyone got a prompt reply to any question. Jim’s impeccable narrative
combined evocative examples, magnetic personality and wry humor, the group exercises were innovative, the
presentation and hand-outs were concise and carried good mark of diligent work.

The whole workshop went like clockwork and the consequent result of my two-day work was training
evaluation system that we are now introducing in our company. I had the time of my life, and thank you for that
again.

Sincerely yours,

Svetlana Motorina,
Head of the Training Department.
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