From: Dr Palan

Sent: Sunday, November 08, 2009 11:02 AM
To: Soomro, Farooq

Cc: Carynn; Dr.Nat; Lily; Karen

Subject: RE: Salam, Greetings, Namastay

Congratulations Farooq.
It is wonderful to receive your email.
Remember we brainstorm first all content before we choose the content by grading it.

Your presenttaion last day was fine, all we wanted was to make it more learner driven and it is good to
know you are adding some of these tools to your workshop now.

Take care
Kind regards
R. Palan Ph.D. A.P.T.

Chairman & CEO

SMR Group

Suite 2A-23-1, Block 2A Level 23, Plaza Sentral, Jalan Stesen Sentral 5, KL Sentral, 50470 Kuala Lumpur, Malaysia
Tel 603.2279.9199 Fax 603.2279.9099 Web www.smrhrgroup.com www.palan.org

Consider the environment before printing this e-mail

From: Soomro, Farooq

Sent: Wednesday, November 04, 2009 1:12 PM
To: Dr Palan

Subject: Salam, Greetings, Namastay

Dear sir, How are you, hope this find you good in your health and work, our fun learning is going good, we
are applying activities in our sessions and programs, surprisingly we found change in the learning,
delivering, content developing and helping people to learn and its boost and raise the bar of our
confidence.

Sir, my style is also changing toward unplug style and that provide me opportunity to invite other ideas,
listen carefully, answer in question mode, involve participants by asking them and through questions to
participants. my session opening and concluding skills are also improving, my boss and participants (my
seniors and colleagues ) admired and this is great achievement for me.

To involve participants and engage themselves, own formulated activities are also going good, | tried self
developed cross word, puzzles, IQ tests, pictures charades etc.... .

| am developing the contents well, but still personally | feel myself some shaky to develop proper material,
sources to develop the contents are experience, web, self study, | am plasticizing over there, what | can
do better. please suggest way forward.

Sir, please let me know your feedback on the presentation delivered by me on the occasion of Master
Trainer last day. | received CD from our company, | worked on the improvable areas, and there is more
room to improve, again please let me feedback to improve myself.

Regards,

Your well wisher,
Farooq Soomro
RSODM - Karachi
Pakistan



